
 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

  

CRITERION II 

2.6.2 Mechanism of internal evaluation is transparent and robust 

and time bound; 

 

Details of provisions for improvement and bi-lingual answering 
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2.6.2 

Details of  provisions for improvement  and bi-lingual answering    
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